JB Motors Complaints Policy

JB Motors are committed to providing a quality of service to all our customers. When
something goes wrong, we need you to tell us about it. This will help us improve our
standards.

What to do if you have a complaint?
If you have a complaint related to a service or product we he have provided,

Please contact us directly with the details and any supporting documentation e-mail
to sales@jbmotors.co.uk or service@jbmotors.co.uk or in writing: Customer Care
Department,

JB Motors.
Wentworth Street,
Malton,

North Yorkshire,
YO177BN

From time to time, there may be instances when you, our customer, are not satisfied
with either the product or service that we have provided. In this instance, we would
always like you to talk to us directly so that we can rectify this. We will look to
respond to you as quickly as possible and we will provide you with our final response
within 8 weeks of your complaint.

Whilst we are clearly committed to a high quality of customer service, in the unlikely
event that we are unable to resolve your dispute, we will refer you to a provider of
alternative dispute resolution (ADR). This will be either The Motor Ombudsman or
the Financial Ombudsman Service (FOS), depending on the nature of the dispute.
ADR is explained below.

When will we refer you to The Motor Ombudsman?

If you are unhappy with either a service or repair we have carried out or the
purchase of a new or used vehicle, we abide by both the Motor Industry Service and
Repair Code of Practice and the Motor Industry Vehicle Sales Code of Practice,
which can be found on The Motor Ombudsman website -
www.themotorombudsman.org.

The Motor Ombudsman will offer free impartial information and, if appropriate, an
ADR process in the event that you are not satisfied with the outcome of a concern.

For further information, you can visit The Motor Ombudsman website -
www.themotorombudsman.org or call their Information Line on 0345 241 3008.

When will we refer you to the Financial Ombudsman Service?



If your complaint relates to the sale of a financial product or insurance, you can ask
FOS to take an independent look at your complaint.

For further information, you can visit FOS’ website — www.financial-
ombudsman.org.uk or call them on 0800 023 4567 .

When you have a complaint regarding how we handle or process your
personal data

Please contact our Data Protection Officer at privacy@jbmotors.co.uk so we may
respond to any queries or requests you may have.

If you remain dissatisfied or are unhappy with our response you have the right to
raise a complaint to the Information Commissioner’s Office (“ICQO”) through their
website, Information Commissioner's Office or by writing to Information
Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or
by phone to 0303 123 1113



